Your Name
Client Support Specialist

144 Granite Street

Worcester, MA  01604

Client Name

Address 1

City, State  Zip

Date

Dear Ms. Client Name:

Upon your request, we have done extensive research to assist us in providing a sound solution that will address your current electronic device needs.  We believe the  device name is the most  cost effective solution for your purposes.   As you can see through our comparison below,  it offers you a quality product for a fair and reasonable price.  

	Research Analysis for MP3 Device

	1/8/2007

	
	
	
	

	
	Option 1
	Option 2
	Option 3

	Device Name
	Xy1
	Xy2
	Xz3

	Manufacturer
	Tomaso, Inc.
	Gelbold, Inc
	Cobra, Inc.

	Price
	 $               345.00 
	 $               215.00 
	 $            369.00 

	Warranty
	1 Yr
	2 Yr
	1 Yr

	Delivery/Pickup
	D
	P
	D/P

	Web Site 
	www.tomaso.com
	www.gel.com
	www.cobra2.com

	Rating
	89%
	93%
	91%

	Positives
	 
	 
	 

	1
	Compact
	Price
	Top Selling

	2
	Battery Life
	Viewing Screen
	Storage Size

	3
	Ease of Use
	Cust. Service
	Look 

	Negatives
	 
	 
	 

	1
	Little Feedback
	Looks Cheap
	Complaints

	2
	Compatibility
	Poor Rating
	Price

	3
	Warranty weak
	Service Record
	Too Complex


Please let us know if we can be of further service.  Thank you.

Sincerely,

Your Name

yi







